Mpasuna (ycnosus) npuobpeteHns ToBapos

B MHTepHeT-MarasmnHe 000 «PycllnactTopr»
1. OBLLME NONOXEHUA

MHbopMaumsa, pasMelleHHas Ha camte uHTepHeT-marasmHa OOO «PycllnactTopr», coaepXut
YC/IOBUS MPeJSIOXKEHMS MOKYMKU TOBapa W npeactaBaseT cobor nybamnyHyto odpepTy cornacHo cr. 437
paxkaaHcKoro koaekca Poccuiickomn ®epepaymmn. AKuenTtoM Mokynatens asnsetcs obopMieHne 3aKasa
Ha NpeaaoXeHHbI ToBap.

B cBoen [eaTenbHOCTM WHTEPHEeT-MarasuMH PyKOBOACTBYETCS MOJIOXKEHUsMM [paXkAaHCKoro
Kodekca Poccuitickon depepaummn, 3akoHoM Poccuitickont depepauum ot 07.02.1992 N 2300-1 "O
3almTe npaeB  notpebutenen”, T[lpaBunaMm MpoAakM TOBApPOB AMCTAHUMOHHBIM  CMNOCOOOM,
yTBEPXAeHHbIMU lMocTaHoBsieHNeM [paButenbctBa Poccuitickon ®epepaumm ot 27.09.2007 N 612 u
MHbIM AENCTBYIOLLUM 3aKOHO4ATEIbCTBOM Poccuickon epepaumu.

HacTtoawue MNpasBuna (ycnoBusi) MoryT 6biTb M3MEHEHblI MHTEPHET-MarasMHoM 6e3 KaKoro-imM6o
crneumnanbHOro yBeJoMeHns, HoBas pegakums lMpasun (ycioBuit) BCTynmaeT B CUly C MOMEHTa ee
pa3MellleHnsa Ha CaiTe, ec/iM MHOE He MpeycMOTpeHO HOBOW pepakumen Mpasun (ycnosuit), n He
pacnpocTpaHsAeTcs Ha NpaBoOOTHOLIEHUs MexXay MoKynaTenemM u MHTEPHET-MarasnHOM, BO3HUKLLUE [10
BCTYMAeHUs HOBOW pegakumu Mpasun (ycnosuin) B cuny. Jeincteytowas pegakumsa MNpasua (ycnosui)
BCErAa HaxoAmMTca Ha cTpaHuue no agpecy: https://www.alternat.ru/oferta.pdf.

2. OMPELEJIEHMA YCNIOBUWA

MNHTepHET-MarasuH - 4acTb TOProBOro MNpeAnpuUsTUs/TOProBoi OpraHUsauuM MWAKM Toprosas
opraHusauus, npegHasHadyeHHas ANs NpenoCcTaB/ieHUs MOKynaTesilo NocpeAcTBoM ceT UHTepHet
cBeAeHNM, HeOBXOAUMBIX MPU COBEPLLEHUN MOKYMKWU, B TOM Yyucie 06 acCOpTUMEHTE TOBapOB, LieHaXx,
npoAasLe, cnocobax M yC/IOBUAX OMNJaThl U AOCTaBKK, A1 MPUEMA OT MoOKynaTesein NocpeacTBOM CETH
NHTepHET cOO0BLLEHNI O HaMepPeHMM NPUOBPECTM TOBapbl, a TakKe Ans obecrieyeHuss BO3MOXKHOCTU
JIOCTaBKM TOBApOB MPO/aBLLOM IM60 ero NoApsA4MKOM Mo YKa3aHHOMY MoOKynaTeseM agpecy vbo Ao
MyHKTa CaMOBbIBO3a.

Be6-caliT MHTEpPHET-MarasmHa - NpuUHaANeXKallas MHTePHET-MarasuHy U agMUHUCTpUpYyeEMas UM
COBOKYMHOCTb JIOTMHYECKN CBA3AHHbIX MEXAy co60oi BE6-CTpaHWLL, COAEp KalMX AaHHble O TOoBapax M
YCI0BUSAX MX NOKYMKWK, No agpecy https://www.alternat.ru.

ToBap - U3genne u3 NaactMacc, NpeAcTaB/eHHbIN B KaTasiore MHTEPHET-MarasmHa Ha ero caiTe.

MoKynaTenb - AMLLO, KaK npuobpeTatolee 60 3aKasbiBalollee ToBap, Tak M HaMepeBatolleecs
3aKasaTb WM Y)K€ WUCMOMb3YIollee TOBap AN NMYHBIX, CEMEMHbIX, AOMALUHMX U MHbIX HYX[A, He
CBSI3aHHbIX C OCYLLECTBAEHNEM NPeaNPUHUMATENLCKOMN AeATeNbHOCTY.

MepcoHanbHble paHHble - MHbOpMauus, npeaycMoTpeHHas ®eaepanbHbIM 3aKOHOM  OT
27.07.2006 N 152-®3 "O nepcoHanbHbIX gaHHbIX" 1 PepgepanbHbiM 3aKOHOM OT 27.07.2006 N 149-03
"O6 uHbopMaumMK, UHPOPMALIMOHHBLIX TEXHOMOIMAX M O 3awmte UHPopmMauun', NOOPOBOJILHO U
OCO3HaHHO npepocTaBssemMas [lokynatenemM npu oQpOpMJIEHMM 3aKa3a B WHTEPHEeT-MarasmMHe u
HeobxoaMMas Ans WUCMNOAHEHUS UHTEpPHET-MarasMHoM 3akasa [lokynaTens. WHTepHeT-marasuH,
OCYLLLECTBASIOWMI MO Mepe HeobXoAMMOCTU 06paboTKy NepcoHabHbIX AaHHbIX Mokynatenen, NPUHAA
[lOCTaTOYHbIE OPraHM3aLUMOHHbIE U TEXHUYECKME Mepbl AN 3alWuTbl NEPCOHabHbIX AaHHbIX OT
HEMNPaBOMEPHOIo MM C/ly4aMHOro AO0CTYMa K HUM WM UX YHUUTOXKEHUS, U3MEHEHNS, BNOKMPOBaHMS,
KOMMPOBaHUS, PacnpoCcTpaHEHUS, a TAKXKe OT UHbIX HEMPaABOMEPHbIX AENCTBUIA.

3almMTa NepcoHasbHbIX JaHHbIX - Mepbl UHTEPHET-MarasnMHa Mo 06paboTKe MepcoHabHbIX
JaHHbIX [MoKynaTens ¢ Uefibio CTaTUCTUYECKUX 06paboToK, MapKETUHIOBbIX UCCEN0BAHUIA, MOBbILLIEHWS
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3QPEKTUBHOCTM 06CNYXKMBaAHUS Kaxkaoro MNMokynaTtens, NpefocTaBleHMs SKCKNO3MBHOM MHbOpMaL MK O
creumanbHbIX NPeASIOKEHMSAX, HOBUHKAX U APYTMX MapKETUHIOBbIX MaTepUaioB.

3akas - 3N1eKTPOHHAA WM YyCTHasA 3agaBKa [lokynatens Ha I'IpMO6peTEHMe ToBapa 13 KaTasnora
MHTepHeT-MarasuHa, cornacoBaHHas CTopoHaMu, NpuUHATas U Od)OpMIIeHHaﬂ onepaTtopoM MUHTEPHET-
MarasmHa.

[loroBop - cornawleHue Kynau-npoAaxu mexay [lokynaTeneM W WHTEpPHET-MarasMHoOM O
npuobpeTeHnn [okynatenem onpepenieHHbx ToBapoB MO oOMNpeAefieHHOM LeHe, C JOCTaBKOW B
COrN1aCcoBaHHbIE CPOKM Ha onpeaeneHHbIX YCA0BUSX AOCTaBKM WM NOYUYEHMS.

Ycayrm - KOMMJEKC  MeponpusiTUi  UHTEpHeT-mMarasMHa B OTHouwleHun  [lokynatens,
OCYLUECTBAISIEMbIA C  LENb0 WUCMOJHEHUS YyCcnoBu [loroBopa, BKAYawoWMin B cebs, HO He
ncyepnbIBaloLLMIM, TaKMe YCNYru, KaK JocTaBka 3akasa [okynatesnio, nHoopMuposaHue MNokynatens o
npouecce ucnoaHeHns Jloroeopa 1 7.4,

3. YCJIOBUA NMPUOBPETEHNA TOBAPA

3almTa MHTeNNeKTyaabHOM COBCTBEHHOCTM.

Bca TekcToBasi MHPopMaLUS U rpadudeckne n3obparkeHus, pasMelleHHble Ha caiTe, aBAsOTCS
COBCTBEHHOCTBIO MHTEPHET-MarasuHa.

DNEeKTPOHHbIN KaTasnor. Onucanue u LeHa ToBapa.

Bca uHdopmauusa o ToBape, npeacTtaBieHHas Ha caiTe, HOCUT MHPOPMALMOHHbIN XapakTep, He
ABNSAETCA PEKNAMOM U HE MOXET B MNOJIHOM Mepe nepejaBatb BCO MHPOPMaLUMIO O CBOMCTBaX M
Xapaktepuctmkax ToBapa.

doTO, CXEMbI, PUCYHKWN, BUAEOM300parKeHUs obpasuoB ToBapa B KaTanore SBAAKOTCA
COOCTBEHHOCTbIO MHTEpPHEeT-MarasmHa. Kaxpgoe u3obpakeHne obpaslia CONpOBOXIAETCS TEKCTOBOW
MHpopmaumen o ToBape. KayecTtBo HaACTPOMKM U OCOBEHHOCTU 3KpaHa KoMnbloTepa lNokynatens Moryt
WCKaXkaTb LLBETOBYIO raMMy npegctaBaeHHoro ToBapa. lNokynatesb MMeeT NpaBo 06paTUTLCS B CNYXKOY
noaJepKKN MHTEpPHET-Mara3mHa 3a IonoJIHUTENbHOM MHOPMaLMel 0 3anHTepecoBaBlLLeM ero ToBape.
Mo npock6e lMokynatens MeHemXep WMHTEpPHET-MarasvMHa o6s3aH npegoctaBuTth (Mo TenedoHy nam
nocpeAcTBOM 3JIEKTPOHHOM MOYThI) MPOYYH0 MHPOPMALMIO, HEOBXOAMMYIO U JOCTaTOYHYHO, C TOYKU
3peHus MoKkynaTens, Ans NPUHATUS UM peLLIEHMS O NoKynKe ToBapa.

ToBap MOXeT UMeTb He3HAUYUTE/IbHbIE OTANYMSA OT M306paXKeHUs, NPeaCcTaBAEHHOro Ha canTte, No
ugety, ¢opmMe, pasMepy WaM ApyruM napamMeTpam. Jliobble XapaKTepucTUKM ToBapoB MOryT ObiTb
U3MeHeHbl u3rotoeuteneM ToBapa 6e3 npepBapuTesbHOrO yBeAoMJslieHMs. ToBap B C/ayyasx,
npeLycCMOTPEHHbIX 3aKOHOAATeNbCTBOM  Poccuiickon  QPepepauuun, uMeeT BCe HeobxoauMmble
cepTUdMKaTbl M NOJHOCTBIO COOTBETCTBYET HOPMaM WM TpeboBaHMAM 3aKOHOA[ATENLCTBA Poccuickom
depepaunu.

B c/yyae BO3HUKHOBeHUs Yy [oKynaTenss BOMPOCOB, KacaloLMXCS CBOMCTB M XapaKTepPUCTUK
ToBapa, nepej co3maHueM 3akasa, [oKynateNb Jo/MKEH 06paTUTbCA 3a KOHCY/bTalUUEd B UHTEPHET-
MarasuH.

OTBeTcTBEHHOCTh CTOPOH 3a AOCTOBEPHOCTb MHPOPMaLINN.

Karkpass CTopoHa HeceT OTBETCTBEHHOCTb 3a HeAOCTOBEPHOCTb MNpPefoCTaBAsSEMON €10
MHpopMauun.

MHTepHeT-MarasuH He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb W MNPABUALHOCTb VIHd)OpMaLl,VIM,



npepocraBasemoit MNokynarenem npu peructpaumm Ha Calite 1 Npu co3faHmm 3akasa.

IOna odopmneHus 3akasza [lokynatenb [O0/KEH MNpefocTaBuUTh AeUCTBUTE/IbHbIE [aHHble,
Heo6xoauMble A8 BbINOAHEHUS 3aka3a. OTBETCTBEHHOCTb 3a AEeNCTBUTENLHOCTb U/UAN aKTyasIbHOCTb
NpeocTaBAEHHbIX JaHHbIX, @ TAKXKE 32 HEKOPPEKTHbIE AaHHble, NpeocTaBaeHHble [oKynatenemM u/mnm
npeacrasutenem Mokynatens, Hecet MNokynaTeb.

Hactosawumu Ycnosusamu MokynaTtenib yBeJJOMEH, YTO Npoja)ka ToBapa B UHTEpHET-MarasmHe
OCYLLECTBNSAETCA B peasbHOM BpeMeHU (KpyrliocyTouyHo) M noapasyMeBaeT M3MeHeHUe LeHbl U ero
Hanuumsa 6e3 npeaBapuUTesIbHOrO yBeJoMeHus o6 3ToM. B cBssu ¢ aTuM ToBap pesepBUpyeTcs 3a
Mokynatenem To/bKO nocsie 06paboTkn 3akasa cy»K60iM KoMNAeKTaUnUM MHTEPHET-MarasmHa 1 noJiHom
npegonnatel 3a ToBap.

JloroBop cuMTaeTCs OKOHYATE/IbHO 3aK/OYEHHbIM B Haanexailei ¢bopMe C MOMEHTa BblAaun
MHTEPHET-MarasuHoM [lOKynaTento KacCOBOro WAM TOBapHOTO YE€Ka WM WMHOTO [OKYMEHTa,
noATBep’KAatoLLero onnaty Tosapa.

MHOW MOMEHT WAM WHble YC/IOBUS 3ak/aodeHus [loroBopa MoryT 6biTb  CneuMasbHO
npeaycMoTpeHbl 3aKOHOM MAM caMuM [10roBopoM (B TOM UMUC/ie YCNOBUSIMU CTaHAAPTHbIX GOpM, K
KOTOPbIM NpucoeauHsieTcs Mokynatesb).

OrpaHuyeHune OTBETCTBEHHOCTU MHTEPHET-MarasnHa 3a ToBap U ero UCNob30BaHUE.

HapylueHune TloKynatefnieM YCTaHOBJ/IEHHbIX MpaBWA MoJb30BaHMUS ToBapoM o0cBob6OXKIaeT
WHTEPHET-MarasuH oT OTBETCTBEHHOCTM.

WMHTEPHET-MarasuH ocBOBOXKAAETC OT OTBETCTBEHHOCTU 3a HEUCMNOJIHEHUE 0653aTeNbCTB UK 33
HeHag/ieXxallee UCNoJIHEHME 06A3aTeNIbCTB, €C/IM [OKAXKET, YTO HEUCMOJIHEHME 06A3aTENLCTB UU UX
HeHag/ieXallee WCMOJIHEHWE MPOU3OLLIIO BCAEACTBUME HEMNPEOAO/MMOIN CU/bI, a TaKXKe MO WUHbIM
OCHOBaHUSAM, NPeayCMOTPEHHbBIM 3aKOHOM.

NHTepHeT-MarasuH OCBOGOXAAETCS OT OTBETCTBEHHOCTM 3a Bped, MNPUYUHEHHBIN YKU3HW,
3[0pOBbI0 MM UMyllecTBY [lokynatensi BCAEACTBME  KOHCTPYKTUBHBIX, MPOWU3BOACTBEHHbIX,
peuenTypHbIX WAW WHbIX HeAocTaTKoB ToBapa, €C/AM [IOKAaXKeT, 4YTO Bpejs MNpPUYMHEH BCAeACcTBUE
HapyLlleHusi MNMoKynaTenem ycTaHOBJ/IEHHbIX MPaBWU/1 UCMOJIb30BaHUSA, XPaHEHMS WUAW TPAHCMOPTUPOBKU
ToBapa.

3aka3 ToBapa.
3aka3 ToBapa MOXeT 6bITb HanpaseH MNokynaTenem cneayowmmMmn cnocobamm:
caMocCToATe IbHbIM NoMelleHmeM ToBapa B "Kop3uHy", 3anosiHeHMeM GopMbl 3aKa3a;

3BOHKOM OMepaTopy KoJj-LeHTpa MHTEepHET-MarasuHa ¢ yKkasaHuem ToBapa M nNpeanovTUTeibHbIX
YC/IOBUIN €ro NpuobpeTeHus.

Mpn 3TOM WHTepHeT-MarasuH WHpopmupyeT [MoKynatens o ToM, 4YTo 3aka3 [lokynatens wu
0653aTe/IbCTBa MHTEPHET-MarasmnHa BO3HMKalOT B MOMEHT coracoBaHus MokynatesieM cocTaBa 3aKasa,
€ro CTOMMOCTM M crnocoba A0CTaBKM C MeHe)KepPoM KOJ-LeHTpa UHTepHeT-MarasuHa. OdopmaeHume
3aKa3a NpouCXoauT TOJIbKO Moc/ie NOATBEPXKAEHMUS 3asBKM Ha ToBap M KOPPEKTHOCTU lepcoHasibHbIX
JaHHbIX MNokynatens.

B cnyyae mnameHeHunda coctaBa 3akasa Mpu ero o6pa60TKe CHY)K63MM MHTEPHET-MarasmHa ero
rleped)opMMpOBaHme BO3MOXHO TOJIbKO MNocjae cornacoBaHua ¢ llokynatenem ero OKOHYaTeIbHOM
KOMMNEKTauunn.



Cnyyau yaaneHus ToBapa caMUM MHTEPHET-MarasMHOM U3 COr/IacoBaHHOro 3aKasa.

MHTepHeT-MarasuH UHpopmupyeT [okynatenss o6 OTCYTCTBMM Yy Hero rogHoro ToBapa, 4TO
BbISICHU/IOCb MpPM  HaTypHOM KOMIJIEKTaUMM 3aKasa W npeanpoja)KHoi nposepke ToBapa, a
OBHapPY)KEHHbIM CaMWUM  WHTEPHET-MarasMHOM 6pakoBaHHbIW ToBap He Mor 6biTb  3aMeHeH
KayecTBEHHbIM B pa3yMHble CPOKM.

JoctaBka ToBapa.
Cnoco6 goctaBkM naun nonyvyeHus Toeapa CTOPOHbI COr1acoBbIBAOT NpU odopMIeHNN 3aKasa.

NHTepHeT-MarasuH BrnpaBe [A0CTaBUTb ToBap C MPUBJIEYEHUEM YCAYr TPETbUX UL, OCTaBasiChb
OTBETCTBEHHbIM 3a HaJl/IeXalllee BbINoJiHeHUe CBOMX 0653aTe/IbCTB.

Cnocobbl gocTtaBkM TOBaApOB yKa3aHbl Ha cauTe.

CTOMMOCTb [J0CTaBKMU PacCUUTbIBAETCA MHAMBUAYANBLHO (MCXoAs M3 rabapuTtoBs, perMoHa, GopMsl
onnatbl U cnocoba A0CTaBKK). MToroBas CTOMMOCTb JOCTaBKM 3aKasa coriacosbiBaercs ¢ Mokynatesem
nocpeacTsoM TenedpoHHOro 3BOHKa MeHeayKepa UHTEPHET-MarasmMHa B MOMEHT odopMieHUs 3aKasa.

NHTepHEeT-MarasuH NpuIoXKUT BCE BO3MOXHblE YCUIMS Aas AocTtaBku MMokynaTtento ToBapa Tak
BbICTPO, KaK 3TO 6Y1ET BO3MOXHO, C Y4ETOM BbIBpaHHOro crocoba AoCTaBKu.

B cnydae ecim goctaBka 3akasa ocyulectasetcs [Mo4toir Poccum, OTBETCTBEHHOCTb 3a €ro
COXPaHHOCTb M CPOKU MPOXOXAEHUSA MO TeppuTopumn Poccuiickoin defepauum ¢ MOMeEHTa nepefayn
OTMpaB/ieHnst B NOYTOBOE OTAe/neHune HeceT lMouta Poccumn. PaccMoTpeHue pekiaMaumii Ha po3biCK
MOYTOBbIX OTMPaB/IEHWIA MPOM3BOAMUTCA B COOTBETCTBUM C NpaBMaaMm paboTsl MouTsl Poccum.

Ecim pgoctaBka 3akasa MpousBefieHa B YCTAHOBJIEHHbIE CPOKM, HO 3aKa3 He 6bin nepegaH
MoKynatenio no ero BMHe, Moc/aeAytollas AOCTaBKa MPOU3BOAMUTCS B HOBblE CPOKM, COTacOBaHHbIE C
NpoAaBLOM, Moc/ie NOBTOPHOM oniathkl MoKynatesieM CTOMMOCTU YCAYr MO JocTaBKe ToBapa.

MonyyeHue 3akasa.

Mpu BbIGOPE KypbepCcKoro cnocoba AOCTaBKK, a TaKKe MpK MNoJlydyeHUM B MyHKTe Bblgadun ToBapa
MNMokynaTenb WMMeeT BO3MOXHOCTb B MOMEHT nepedadun ToBapa NpoOBEpUTb €ro KayectBo MU
KOMIMJIEKTALIMIO, 03HAKOMUTLCS C NpaBUIaMn Bo3BpaTta ToBapa.

Mpu poctaBke 3akas BpyyaeTcs HenocpeAcTBeHHO [lokynatesito AMGO Auly, yKasaHHOMY B
KauectBe lMonyyaTtens 3akasa.

Mpu BpydYeHUM npeponsadeHHoro 3akasa Kypbep B UENsSX NpPeaoTBpalleHus CyyaeB
MOLLEHHMYECTBA MMEET NPaBOo NOTPE6OBATb AOKYMEHTbI, YA0CTOBEPSIOLLME MYHOCTb NoayyaTens. Mpu
3TOM MHTEpPHEeT-MarasuH rapaHtTupyet KoHduAEeHUMaNbHOCTb U 3alUMTy [epcoHanbHOW MHPOPMaL MK
noJsiy4atens.

B cnyyae ecnu jgocTtaBKa 3akasa Mpou3BedeHa B OroBOPEHHbIE CPOKU, HO Kypbep He cmor
nepegath Toap lNokynaTento No BUHE MoJiyyaTens, nocjedytolllasi 4OCTaBKa MPOM3BOAUTCA B HOBble
CPOKM, COrnacoBaHHble ¢ npoAaBuUoM. [MoBTOpHas JocTaBKka ToBapa BO3MOXHa TOJILKO Mocjie
NoATBEPXAEHUS MOBTOPHOKM onnaTkl MoKynaTeseM CTOMMOCTU I0CTaBKU.

B cnyyae poctaBku Toapa lNokynaTtento ¢ npueaedyeHneM TpeTbux auL, Npu noayyveHnn Tosapa
MokynaTenb [O/MKEH NPOBEPUTL KOMIMIEKTHOCTb M LLeNIOCTHOCTb 3aKa3a C MOMEHTA BCKPbITUS YAKOBKM,
3adMKcHpoBaTh NOBPEXAEHUS (€C/IM TaKoBble UMELDTCS) NOCPeacTBOM GOTO/BUAEO CbEMKM, 3aMOJIHUTbL
aHKeTy, Mpunaraemyio C TOBapoOM, M OTMNPaBUTb MeEHemKepy KOM-LEHTpa MHTEpHEeT-MarasmHa Ha
KOHTaKTHbIN e-mail nan TenedoH obpalleHMe ¢ nNpuKpenneHHbIMU GOTO/BUAEO MaTepuanaMu.



MHTepHeT-MarasMH B MNpaBe OTKasaTb [loKyrnaTtesito BO3MelleHUe MNOBPEXOEHHOro ToBapa, €C/iM Ha
d)OTO/BVIﬂ,EO MaTepuasiaxX OTCYTCTBYET MOMEHT BCKPbITUA YNTAKOBKU U OTCYTCTBYET 3aloOJ/IHEHHAA aHKeETa.

Mpu BbiGOpe A0OCTaBKKU 3akasa € nomolibto Moutkl Poccum lMokynaTenb MOXeT aHHYy/IMpoBaTh
3aKka3 (oTkasaTbcs oT ToBapa) BrJIOTb A0 MOMeEHTa NepefiayM ero MHTepHeT-mMarasMHoM B Mo4YToBOE
otaeneHue. MNocsie 3TOro aHHy/IMpoBaHMe 3aKasa HeBO3MOXKHO. B ciiydae Bbi6opa cnocoba JOoCTaBKM C
nomolibio MoyTbl Poccun BepHYBILMIACA B MHTEPHET-MarasuH no BUHe oKynaTtens 3aKas BbicbllaeTcs
MokynaTesnto BHOBb TOJILKO MOC/e Cornacus Ha JOMNO/IHUTEIbHYIO OnJlaTy CTOMMOCTU YCAYT Mo AOCTaBKe
BO3BpalleHHoro ToBapa 1 CTOMMOCTU YC/IYT MO UX NMOBTOPHOI Nepeckisike MNokynaTento.

Otka3s o1 ToBapa, Bo3Bpart ToBapa.

[MoKynaTesnb BNpaBe oTKasaTbCs OT ToBapa B nroboe BpeMA 0 MOMEHTa nepeaayn ero MHTepHeT-
MarasmHOM B MMOYTOBOE OTAEeJIeHMe, a nocsie nepegadn ToBapa - B TeYEHUE CEMMU AHEVI C MOMEHTa
noJjiy4yeHusA.

BosBpaT ToBapa HajJieXallero KayecrBa BO3MOXEH B CJlyyae, eCc/IM coXpaHeHbl ero ToBapHbIi
BUJ, NoTpebuTesibCKMe CBOWCTBA, a TaKkKe JOKYMEHT, MOATBepP)KIalolmiA daKT U YC/I0BUS MOKYMKU
yKasaHHoro ToBapa. OTcyTcTBUe y [oKynaTens AoKyMeHTa, NoATBEPXKAatloWero GaKT 1 yC/I0BUS MOKYMKU
ToBapa, He NLIAeT ero BO3MOXXHOCTM CCbINIaTbCA Ha Apyrue JoKasaTe/bcTBa NpuobpeTeHms Toapa B
JLaHHOM UHTepHeT-MarasmHe.

Mpu otkase [MoKynaTenss oT ToBapa MHTEpHeT-mMarasuvH AOJ/KEeH BO3BPaTUTb €My AeHEXHYH
CYMMYy, yNnayeHHyto lNoKynateneM Mo JoroBopy, 3a UCKJIloYEeHUEM pacxoJoB NpojiaBla Ha JOoCTaBKy OT
MokynaTens BO3BpallleHHOro ToBapa N/toc 2% OT MOJIHOM CTOMMOCTU 3aKasa, He Mo3jHee 4YeM 4yepes
JNecsaTb AHel co AHA NpeabaBsieHus MNokynaTeneM cooTBeTCTBYHOLLLEro Tpe6oBaHUS.

BosepaTt nnatsl 3a ToBap.
Cnocob:

6e3HaIMYHbIM NEPEBOAOM CPEACTB Ha MJIaTEXHYIO KapTy MoKynaTtens, ¢ KOTOPOW OCyLLLEeCTB/ISANACh
onnara 3a ToBap;

Mpouue ycnosus.

K oTHoweHusM Mexay MokynatesieM U UHTEPHET-MarasMHOM MPUMEHSIETCS 3aKOHOaTe/IbCTBO
Poccurickon ®epepauun.

B cnyyae BO3HUMKHOBEHUS CO CTOPOHBI MoKynaTens BonpocoB U NpeTeH3nii OH J0/KeH 06paTUTLCS
B C/y)k6y no pabote c lNokynatensiMn MHTepHeT-MarasmMHa no TenedoHy, ykasaHHoOMy Ha Calite. Bce
BO3HUKaloLLee Cropbl CTOPOHbLI GYAyT CTapaTbCs peliuTb MyTeM MeperoBopoB, MpU HedoCTUXEHUN
cornalleHuss crnop MoXKeT 6biTb NepeflaH Ha paccMOTpeHMe B Cy[, B COOTBETCTBUU C JeNCTBYHOLIUM
3aKoHodaTeNnbCTBOM Poccuiickont Pepepauimyu.
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